Human Services Credentialing Program FAQ

What is a ‘human services’ job?

The human services industry employs approximately 100,000 people in Massachusetts.  Typically, human services professionals work to assist and empower people with issues ranging from mental retardation to chronic mental illness to homelessness.

What do I learn in the credentialing program?  What is it like?

The credentialing program is an online learning program offering: 
· Direct Support Professional in DDMR.  This credential program teaches a set of skills and competencies designed for entry level work with people who have developmental disabilities and/or mental retardation.
The learning experience involves approximately twelve learning modules for each credential.  Each of the modules concludes with a final online test.  At the end of the modules, a comprehensive exam is given.

How long will it take?

A credential can be completed in as little as 12 hours.  The amount of time it will actually take a person to finish the credential will depend on how often one studies, one’s familiarity with the subject, experience with computers, etc.

What kind of jobs will I be able to apply for?

Many of the entry-level positions in this field are called ‘direct support professionals’ or ‘direct service professionals.’  Often, jobs are in residential settings – that is, where your ‘clients’ actually live.  Other types of settings could be outpatient or daycare settings.  There is tremendous variety in the field.

Sample job descriptions (from real employers) are available.

Are the jobs really out there?

Yes.  The human services field is constantly growing, even when the broader economy slows.  The workforce is expected to grow by 30-40% in the next 8 to 10 years.  Many organizations have open positions now, and are eager to find people to fill them.

Moreover, the human services field is one with room to grow professionally.  Entry level jobs can lead to supervisory positions; experience within the field can also help pave the way toward other kinds of valuable training and credentialing.

How much money will I make in this line of work?

Entry level positions pay (on average) approximately $22,000 per year.  More experienced personnel can earn closer to $30,000, with opportunities to move into other supervisory or management roles.  Most full-time positions include valuable benefits such as employer-subsidized healthcare insurance.

The following annual salaries reflect averages for the fiscal year 2006:
	
	Direct Care I / Program Staff
	Direct Care II / Program Staff
	Direct Care III / Program Staff

	Annual Income
	$22,680
	$26,169
	$29,220

	Hourly Rate
	$10.90
	$12.58
	$14.04


Contact: Shannon Hall at 508-485-5051 x 228 or shall@employmentoptions.org
To read more about the program visit http://www.employmentoptions.org/eAcademy.shtml 
